To learn more about LAM PAP W elcome Services, please contact the International 
Patient Care Services of the hospital listed below. 


International Services, 75 Francis St., Boston, 
MA 02115, tel. (617) 732-5777 ¢ fax: (617) 732-9535 


International Programs, 330 Brookline Ave., Boston, MA 02215, 
tel. (617) 632-9889 ¢ fax: (617) 632-9898 


International Services, 125 Parker Hill Ave., 
Boston, MA 02120, tel. (617) 754-5326 ¢ fax: (617) 731-5742 


International Center, 300 Longwood Avenue, Boston, MA 
02115, tel. (617) 355-5209 ¢ fax: (617) 730-5529 


International Office, 44 Binney Street, 
Boston, MA 02115, tel. (617) 632-3513 ¢ fax: (617) 724-3801 


International Office, 243 Charles Street, 
Boston, MA 02114, tel. (617) 573-4362 © fax: (617) 573-5513 


International Office, 55 Fruit Street, Boston, 
MA 02114, tel. (617) 726-3386 © fax: (617) 724-3927 


c/o Partners International Program, 101 Merrimac Street, 4th 
Floor, Boston, MA 02114, tel. (617) 724-6420 ° fax: (617) 724-3801 


International Patient Center, 750 Washington 
Street, Box 252, Proger Building, Floor 1, Boston, MA 02111, tel. (617) 636-0000 
fax: (617) 636-5969 


International Program, 101 Merrimac Street, 
Ath Floor, Boston, MA 02114, tel. (617) 724-6420 ¢ fax: (617) 724-3801 


International Program, 125 Nashua Street, 
Boston, MA 02114, tel. (617) 724-6420 ¢ fax: (617) 724-3801 
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Boston-Logan 
Intemational Airport 


Welcome to Logan 


For 75 years, Logan International Airport has been the gateway to N ew 
England, contributing enormously to our area’s thriving economy. By 
investing over $3 billion dollars in an extensive M odernization Program, the 
M assachusetts Port Authority (M assport), owner and operator of Logan, is 
building a better airport. Soaring ahead into the 21st century, enhancements 
at Logan include everything from reduced roadway congestion and en- 
hanced terminals to a variety of customer services designed to welcome 
travelers from around the globe. 


At Logan International Airport, we believe in taking customer service to new 
heights. From our multilingual interpreters and Airport Ambassadors to our 
“Logan's H eroes” Public Service Representatives, we constantly strive to 
make your visit to Logan and Boston an enjoyable one. 


What is LAM PAP? 


To make your arrival in Boston as easy as possible, M assport is combining 
resources with Boston H ealthcare I nternational, a consortium of the area’s 
leading hospitals, to launch a new pilot program. T his joint effort, the Logan 
Airport M edical Patient Assistance Program (LAM PAP), seeks to alleviate 
the arrival- and departure-related stress of traveling to and from Logan by 
offering personalized greeting for those passengers who come to Boston for 
medical assistance. 


A center for innovation and excellence in medical care, Boston is home to 
the country’s top hospitals. N ot only will you find most of the consortium 
hospitals located in or close to the center city, you'll find our airport close by 
too. Because of its convenient location, most passenger/patients will arrive — 
as well as depart — through Logan International Airport. 


Even for the most seasoned traveler, domestic and international travel can be 
confusing. To help ease arrivals and departures through our international 
gateway at Logan, LAM PAP offers prearranged meet and greets for patients 
and their companions. T he LAM PAP partnership is the first of its kind in 
the U nited States and we hope that it will help take away some of the worry 
and unnecessary stress from a patient's visit to Boston. 


Eligibility & Benefits 

If you are planning a visit to one of the member hospitals of Boston 

H ealthcare International and wish to access LAM PAP services, you should 
obtain authorization and make arrangements through your chosen hospital 
within two weeks of your scheduled travel departure date. T he hospital will 
evaluate your request and, if approved, contact LAM PAP on your behalf. 

H ospital representatives will make all necessary arrangements for you. 
Participating members and contact information are listed on the back. 


Once approval is obtained, patients and their companions can expect a warm 
welcome from a representative of LAM PAP. Sensitive to your travel needs, 
representatives will assist with: 


¢ Personalized meeting/ greeting and escorting 
Easy to identify LAM PAP personnel! will meet you at your gate and 
escort you throughout the terminal. 


¢ Overseeing prompt luggage check-in and reclamation 
Let us help with collection and transport of your luggage. 


¢ Expediting through the Federal Inspection process -- U.S. Customs, 
U.S. Immigration and U.S. Agriculture. 
M assport greeters will accompany you through the inspection process as 
expeditiously as possible. 


¢ General terminal wayfinding and passenger service assistance 
Logan International Airport boasts a variety of dining establishments and 
retail shops. In terminal, you will find: restaurants offering good food at 
reasonable prices; retail outlets providing everything from newspapers 
and books to clothing to locally-produced items; plenty of clean and 
conveniently located restrooms; banks of telephones; T DD phones; AT M / 
Bank machines and foreign exchange services. 


e Interpretation services 
Currently available for 24 languages: Albanian, Amharic, Arabic, Arme 
nian, Brazilian, Creole Czech, Dutch, Farsi, French, G erman, Greek, Gujarati, 
Italian, J apanese, K orean, Latvian, Polish, Portuguese, R ussian, Spanish, 
Swahili, Turkish and Romanian. 


¢ Ground transportation coordination 
Available services include: H ospital Patient T ransport Service; Airport 
Shuttle Bus; Scheduled Bus Service; H andicap Van Service (available 
upon request); Limousines; Logan Express; M BTA Subway & Bus; 
Rental C ar; Shared Van; Taxi; Water Transportation and wheelchair- 
accessible Taxi (upon request). 


